m ay 2 0 0 9

CheckUP
PAGE 8

Focus on Pride

Surviving a Recession
Our commitment to our mission is steadfast; embracing SPPI
and growth is a must

Inside this issue

Everywhere you look—on the Web, in newspapers and magazines—you see handy tips
on thriving in a recession. It’s a time of returning to basics, pulling together, making
sacrifices and finding silver linings.

5 Things

As we all know, health care is not recession-proof, and we have plenty of challenges
ahead of us as an organization. Through every challenge, we remain focused on
our mission to heal, comfort and care for the people of our community, and we are
passionate about preserving our current workforce.

Meet Rosie

You can help us thrive in this recession. Here’s how:
Embrace efficiency. It’s what supply distribution services supervisor Joe Mertl did. He
took the 6S tool for organizing that he learned in a rapid improvement event (RIE) and
used it to help patient care units at Lehigh Valley Hospital–Cedar Crest organize
supplies. You don’t have to wait for an RIE. You can start embracing System for Partners
in Performance Improvement efficiency tools now. Start by reading Joe’s story and
learning about 6S on page 8. Then put 6S into motion in your work area.
Help us grow. Growth and efficiency are connected. By becoming more
efficient, we have the ability to care for more patients. In this recession,
many community members are delaying health care. Let them know
we are ready to provide the highest-quality care. Spread the word
about our financial counselors, who are here to help people with
their medical bills. Talk about the services we offer and educate
people on how to get the care they need.
Keep working as a team. The success of our organization is
based on the way we all work together—nurses, physicians,
pharmacists, technical partners, support partners, therapists,
clinical and non-clinical colleagues—collaborating for the
benefit of our patients. As we search for efficiencies, pulling
together will help us uphold our high standards.
Stay true to our mission. In good times and bad, our
commitment to that mission never wavers. You’ll see stories
inside this CheckUp about how we’re upholding our mission—
creating a new model for medical education to bring more doctors
to our region; embracing technology like a new pharmacy robot to
benefit patient care; and reaching out to our community with the
Lehigh Valley Health Network Marathon for Via.
A recession is never welcome, but all challenges bring opportunities.
The more we follow these four steps, the stronger we will make our
health network now and well into the future despite the current
financial challenges.

Stuart Paxton
Chief Operating Officer
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5 Things

You Should Know About Our
Regional Medical School Campus

We’re partnering with USF Health to cultivate
tomorrow’s physicians and leaders

1

We’re partnering with a leader. The University of South
Florida is the nation’s ninth-largest public university, with
more than 46,000 students. USF Health includes colleges
of medicine, nursing, pharmacy and public health, and a
school of physical therapy and rehabilitation services. A
nationally recognized
clinical research
university, USF
Health was awarded
more than $360
million in research
contracts and grants last year. USF Health’s dean is Stephen
Klasko, M.D., a former obstetrics and gynecology chair
for our health network.
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We’re reshaping medical education. With USF Health,
we are creating a unique medical school curriculum that
will address the modern-day realities of being a physician,
teaching medical students how to work as a member of a
multidisciplinary team, use lean management skills to
promote efficiency, ensure the importance of a safe,
high-quality system, and emphasize the use of health
information. It also will create a groundbreaking health
care leadership track with an emphasis on the provision
of primary care. “Together we will develop physicians and
leaders who can care for future generations and help reform
our national health care system,” says Elliot Sussman, M.D.,
our health network’s president and chief executive officer.
It fills a vital need. Pennsylvania
and Florida already lead the nation in the proportion of the total
population that is 65 and older.
Physicians in our states and across the
nation are growing older too, and there aren’t
enough medical students to replace them.
Experts predict a shortage of between 100,000
and 200,000 physicians by 2020. Our new partnership

helps address this concern by allowing our health network to
create additional slots—as many as 56 per year—for medical
students from our region.

4

It will enrich our community. Students from Pennsylvania
will attend USF Health in Tampa, Fla., for two years and
then return to our health network’s regional medical campus
for their final two years of clinical learning. These medical
students will study and learn in our health network full-time
while living in our community. “Our goal is to house the
first students from USF Health in our regional medical campus by the summer of 2013,” Sussman says.

5

It offers great hope for the future. Local students like Firas
Ido (above, with Joyce Najarian, R.N.) see the value in this
new partnership. Ido, a William Allen High School graduate, participates in our health network’s research scholar
program while completing his undergraduate studies in
biology and neuroscience at Temple University. He plans on
becoming a doctor. “I’m hopeful that I’ll be part of a generation of physicians that takes health care to a new level locally
and nationally,” Ido says.
–Matthew Burns
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Meet
Rosie, the World’s Largest
Pharmacy Robot

She flawlessly stores and dispenses
medication for patients
Remember Rosie, the robotic maid
on “The Jetsons”? She mops the floor,
dusts shelves and cooks dinner at the
same time. She’s the ultimate household
multitasker, constantly working to keep
George, Jane, Judy, Elroy and Astro happy.
We have our own multitasking robot
named Rosie. She’s the largest pharmacy
robot in the world. She lives at Lehigh
Valley Hospital–Cedar Crest where
inpatient pharmacy colleagues named
her after the cartoon android because of
their similarities. “The only difference is
our Rosie works to ensure patients receive
medication safely and efficiently,” says
Bob Begliomini, Pharm.D., pharmacy
services administrator.

Rosie’s Big

Here’s why our
Rosie is unique
and beneficial
to patients…
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She was manufactured by
Swisslog in Italy and shipped
here in pieces. It took four
weeks to put her together.
When the last “Coswell cog”
was in place, she officially
became the world’s largest
pharmacy robot, surpassing a
machine in Toronto, Canada.
She’s 30 feet long, 14 feet
wide, worth $1.8 million
and holds 60,000 doses of
medication in her midsection!
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Rosie’s
Ambidextrous
She has a mechanical arm on
either side of her midsection.
While one arm is packaging
medication, placing bar codes
on each package and hanging
packages on storage pins,
the other arm is picking
medication from the proper
pin and dispensing it based
on doctors’ electronic
medication orders.

Rosie’s a
Hard Worker

She deserves PTO but never
takes it. She operates 24/7,
every day of the year. She’s
especially busy from 9 p.m.
to 1 a.m. That’s when she
picks a 24-hour supply of
medication for 800 patients.
It took Rosie’s predecessor,
a one-armed 20th century
robot, five hours longer to do
the same job.

The Future Is Now
In addition to Rosie, we’re using other
gadgets and gizmos to provide our
community with the best possible care.
We’re the only health care provider in
our region using many of these hightech tools:
• Impella®–The world’s smallest
mechanical heart pump
• Penumbra–Vacuums blood clots from
the brain

Technology takeoff—
Pharmacy colleagues
(l-r) Chrissy Krotzer,
Harold Estrada
and Megan Silliman
appreciate life
with Rosie.

• Advanced intensive care unit–
Allows intensivists to monitor critical
patients 24/7
• Gamma Knife®–Treats brain tumors
with no incision
• da Vinci® S HD™ Surgical System–
A robot that helps surgeons
perform complex procedures with
unmatched precision
• Arctic Sun–Lowers patients’ body
temperature to help them recover from
a heart attack or stroke
• Supply distribution robots–Navigate
hospital hallways delivering supplies
to units

Rosie’s Safe

In one day, she dispenses
8,000 doses of medication
without making one mistake.
That would be difficult for
a humanoid to do without
making an error. She helps us
deliver safe care too. Nurses
scan the bar codes she places
on packages to ensure patients
receive the right medication
and dose at the right time.
With her help, we’ve
significantly lowered our
medication error rate.

Rosie’s Smart

She reports when one type
of medication is being used
more frequently so pharmacy
technicians can keep an adequate supply on hand. And
if one arm malfunctions, she’ll
sound an alarm. But don’t
panic. The other arm can
handle the workload. It just
might take her a little longer
to get the job done.

Rosie’s Fast

She prioritizes her work and
knows patients’ needs come
first. If an arm is stocking
medication when a doctor’s
order arrives, she’ll stop stocking to fill the order. When
she dispenses it, pharmacy
technicians send the medication to the patient’s unit via
pneumatic tube. From order
to arrival, the whole process
takes only a few minutes. Mr.
Spacely would be proud!
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Rosie’s
Efficient

When a patient is discharged
or a doctor decides a certain
drug isn’t needed, medication
is returned to Rosie to be
restocked. She restocks more
than 1,600 packages daily.
She even stores and picks
medication based on its expiration date to ensure it doesn’t
become outdated.
–Rick Martuscelli
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How Obama’s Administration
President Barack Obama’s policies have an impact on
health care workers

Even though President Barack Obama has been in office for only a few months, you’re already being affected
by changes his administration is making. The economic
stimulus package (officially called the American Reinvestment and Recovery Act) puts a few more dollars in
your paycheck and will fund projects that government
officials hope will improve services, create jobs and
stimulate the economy in your county or hometown.
As a health care worker, you’ll likely be impacted
even more by Obama’s administration. “The stimulus
package includes an increase in funding for medical
research and health care information technology,” says
Elliot Sussman, M.D., Lehigh Valley Health Network
president and chief executive officer. “New legislation
regarding labor rights and health care reform also is
being considered.”
In the first of a two-part series, CheckUp explores what
these changes and proposals mean to you and our
health network.
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More for Medical
Research
For the first time in eight years, funding for medical
research will increase. The economic stimulus package
will invest $10.4 billion in research through the National
Institutes of Health (NIH), the United States’
largest single provider of funds for basic medical
research. “This gives us hope that more medical
miracles are on the way,” Sussman says.
Is money for medical research coming to our
health network? Possibly. Surgical oncologist
Paul Mosca, M.D., applied for $500,000 in
NIH funds to study what happens when
patients with advanced-stage melanoma
are treated with two different drugs that
boost the immune system. We’ll find
out in a few months if the NIH
approves the funding. We’re considering
applying for NIH funds to support
other research projects too.
In the past, NIH-funded research
has saved and improved lives and
made our nation healthier. For
example, it led to a 60-percent
decline in heart disease and stroke
deaths, lifesaving care for chil-

N E T W O R K

Affects You

dren with leukemia, a vaccine for cervical cancer
and the near elimination of mother-to-child HIV
transmission. “This new investment will give our
nation’s physicians and scientists additional resources
to develop tomorrow’s cures, treatments, tests and
preventative approaches,” Sussman says.
An investment in medical research also will help our
nation’s struggling economy. Funds will be distributed to medical schools and teaching hospitals in
all 50 states. New skilled, high-paying jobs will be
created, and new knowledge, products and technology will be developed. “History shows that
every $1 million invested by NIH creates $2.2
million in economic activity,” Sussman says.

Changing
Workers’ Rights
As is always the case, lawmakers in Washington D.C., are dealing with several
issues that relate to workers’ rights.
For example, you may have heard
about the Employee Free Choice Act.
This proposed legislation before the
Congress and Senate would make it
easier for U.S. workers to unionize.

Our health network has always respected the rights of
employees to decide whether they want to be represented by a union. “However, because our managers and
colleagues have an excellent working relationship, we
don’t believe a union is necessary,” Sussman says. “We
believe managers are the best advocates for colleagues,
not an outside party that may have interests that aren’t
the same as ours.”
Plus, unionization would change our culture and work
environment. For example, if a union became the voice
of colleagues, you would be less able to voice your
opinion about the way you do your job or care for
patients. Also, resources that we currently use to help
patients and colleagues would have to be shifted toward
managing a union contract.
“We’re proud of the healthy working relationships,
spirit of cooperation and supportive environment
we’ve created in a union-free environment,” Sussman
says. “We’ve seen how it benefits colleagues, patients
and our community.”

–Rick Martuscelli

Learn about funding for information
technology and plans for national health care
reform in July’s CheckUp.
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It’s a label.
It’s a scanner.
It’s Joe Mertl.
His lean techniques are fighting the battle for
efficiency, work flow and the organized way.

Joe Mertl is super-organized. His passion for sorting and
labeling is clear as he talks about Lehigh Valley Hospital–
Cedar Crest’s medical supply rooms.
His eyes light up as he references color-coding systems
for stocking and storing supplies related to blood (red),
urinary needs (yellow), personal care supplies such as
mouthwash (blue) and more. “When supplies are
organized, caregivers don’t waste time looking for
things,” he says “They can spend more time at the
bedside— ultimately improving patient satisfaction.”
Mertl, a supply distribution services supervisor,
participated in our network’s System for Partners in
Performance Improvement (SPPI) supply distribution Rapid
Improvement Event (RIE) on 5K last fall. Since then, he’s been
leading the charge in supply room makeovers, using his super
power: 6S. It’s an internationally recognized method for organizing a workplace.

‘Super Organized’—Joe Mertl uses 6S to organize and maintain
medical supply rooms. He’s considered an organizational hero
by the clinicians who need to find things quickly. He often
receives invitations to organize their home closets too.
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Here’s how Mertl followed the 6S steps to create super time-savings for clinical
colleagues. Whether you’re a clinical or non-clinical colleague, you can use these same
steps in your work area:

Sort
Assess items for usage. To start, Mertl

Shine/Sweep
Clean and inspect everything. A final

runs projected average request (PAR)
reports for each medical unit. From that
he determines which items need to be in
units’ supply rooms and which can be
removed due to lack of use. He also can
calculate appropriate supply quantity.

sweep ensures there’s a home for everything, and everything is in its place.

Set
in Order
Organize appropriate supplies. Mertl
did it by placing them in stationary bins
labeled with color-coded tape, and affixing
keys identifying what each color symbolizes
above the bins. “Now a nurse who needs
vials to collect blood can enter the room,
look for the red tape that indicates
blood supplies and quickly find what she
needs,” Mertl says. Each unit has a say in
how the supply rooms are organized. (For
example, colleagues on a medical-surgical
unit with gastro-surgical patients prefer
the related gastroenterological supplies be
stored near the supply room door.)

6S Is
for Everyone

Safety
Post and identify required safety

Before

information, including exits and
emergency equipment.

Standardize
Make sure the space makes sense to
anyone who uses it. “The color-coding
system is especially great for float pool
nurses,” Mertl explains. “Throughout the
hospital we’ve applied the same system
to all of the supply rooms that we’ve reorganized. Even if the nurses rotate from
floor to floor, they can easily locate the
appropriate color and find the supplies
they need.” Unit colleagues develop policies to ensure the space stays organized.

After

Sustain
This is the most difficult step: keeping it
organized. For some areas, training may
be required. For others, routine cleanup
times may need to be established. “Just
like cleaning your closets at home, you
need to be disciplined and make it a
priority to keep them organized,” Mertl
says. “You need to focus on the fact that
staying organized saves time, improves
your productivity and makes your day go
more smoothly.”

Clinicians aren’t the only ones who can benefit from 6S.
Non-clinical colleagues are encouraged to organize their
workspaces too, whether it’s a cubicle, an office or a
storage area. Human resources colleagues like Jamie
Brogan recently dove right in and embraced 6S during
an office-wide cleaning day.
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Her Passion Is Learning
Veronica Sanchez embraces education and advances her career

In high school, Veronica Sanchez
dreamed of becoming an elementary
school teacher. She knew a full scholarship to Kutztown University would
take her on a path from her low-income
neighborhood to a better life. But high
school graduation brought more than her
diploma; she was pregnant.

a medical-interpreting position became
available, she pursued it. “I didn’t know
whether I could do it at first, but I loved
it,” Sanchez says. “It means so much to
patients and families when their fear and
confusion is eased.”
After graduating from NCC with an associate’s degree in medical administration,
she was determined to further her career.
She started classes toward a bachelor’s
degree through an online university.
Then she discovered the Wescoe School
at Muhlenberg College, which offers an
accelerated bachelor’s of business administration program, designed with working
adults in mind.

“Looking back, I couldn’t be happier,”
says Sanchez. She has a beautiful daughter, Mariah, now 6, and she’s found her
calling in health care. “Seeing our health
network’s vision for the future and commitment to our community is inspiring,”
she says. “It changes people’s lives.”
Her health network career began as a
secretary, a role that allowed her to study
at Northampton Community College
(NCC) and care for her daughter. She
soon fell in love with health care. When

“I was able to take some classes online
and others at Lehigh Valley Hospital—
Muhlenberg,” Sanchez says. “Studying
with my colleagues at Wescoe motivated

me. Our leaders are so focused on
quality and patient care; I want to follow
in their footsteps.”
Education continues to drive Sanchez’s
career. In February, she began a new role
as an office coordinator at Lehigh Neurology, and she’ll graduate in August with a
bachelor’s degree in business administration with a concentration in health care
management. “My dream is to someday
manage the clinics, helping patients I
once served as an interpreter,” she says.
At every step, she shares her enthusiasm and
drive with her daughter and 15-monthold son. “I want to show them you can
set goals for yourself and achieve them
no matter the circumstances,” she says.
“I can do the same for my patients and
colleagues too.”
–Erin Alderfer

Motivated to learn—Education and drive have fueled Veronica Sanchez's career journey.
With the health network's support she is studying business administration at Muhlenberg
College's Wescoe School while working as an office coordinator at Lehigh Neurology.

1 0

L E H I G H

VA L L E Y

H E A LT H

N E T W O R K

Creating a Better Life
Christine Hnatow walks 5k to support her
brother and Via
Born with cerebral palsy and mental retardation, Robert Hnatow
can walk but cannot talk. For years he received therapy for his
disability, but it wasn’t until his family found Via of the Lehigh
Valley that he truly became connected to his community.
Robert benefits from Via’s Community Connections program,
which allows him to enjoy volunteer, recreational, social and
educational activities. He gets up early each day and helps to
deliver Meals on Wheels, goes shopping or visits parks and
outdoor events. He even goes bowling. “Robert has more of a life
than I do,” says Christine Hnatow, Robert’s sister and a medical
assistant with College Heights OB/GYN.
Like Robert, others who participate in Community Connections gain a greater sense of independence and self-confidence.
Through volunteering they discover the value of giving back.
And they learn skills to help them to create lifelong bonds within
their communities. “Robert gets to do things he wouldn’t otherwise have the opportunity to do,” Christine says. “We are very
grateful for that.”

annual Lehigh Valley Health Network Marathon for Via. “I really want to do my part so that Via can provide these invaluable
services for years to come,” she says.
You can help too. By participating in the Sept. 13 marathon,
events you can put a smile on the faces of many people with
disabilities. If you are not a marathon runner, that’s OK.
Whether you are a top athlete, casual runner, walker or volunteer,
this event is for you. Last year, 140 health network colleagues
competed and 55 volunteered. “It is inspiring to partner with a
leader like Lehigh Valley Health Network that shares our goal
of creating a stronger and healthier community,” says Lisa
Walkiewicz, director of communications at Via.
Last year, the marathon raised $90,000 for Via’s Community
Connections, but Christine knows the impact goes much deeper.
“The more people know about these services, the better,” she
says. “If it weren’t for Via and the support of the community,
Robert would be sitting at home watching television all day.
Thanks to Via, my brother has a better life.”
–Amy Hines

So grateful that Christine is showing her support by
heading up a walking team for the 5K event of the second

Join the cause!
Register for the Lehigh Valley Health Network
Marathon for Via by visiting vianet.org. Learn
more about the event at
lvh.org/marathon.

Want to Compete
for Free?
Tell us what inspires you to
compete in the Lehigh Valley
Health Network Marathon
for Via for a chance to
receive free sponsorship
in this year’s event. The
health network will sponsor
the registration fees for five
individual runners and five,
five-member relay teams.
Enter at lvh.org/checkup by
April 30. The winners will be
announced on the “Network
News” section of the intranet
(lvh.com) on May 8.
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BE AN

ADVOCATE

Win IronPigs Tickets!
Always wanted to attend a Lehigh Valley IronPigs home game? Here’s your
chance to win two free game tickets and an all-you-can-eat picnic. Lehigh
Valley Health Network will randomly select 250 colleagues to receive two
game tickets for the July 28 IronPigs-Columbus Clippers matchup. The seats
are in the Picnic Patio at Allentown’s Coca-Cola Park. The picnic begins at 6
p.m.; game time is 7:05 p.m.
You must enter to win. Call 610-402-CARE to enter. The drawing will
take place on Friday, June 12 at 5:30 p.m. Winners will be posted on the
“Network News” section of the intranet (lvh.com) on June 16. Only one
entry per employee is allowed.
The game is part of our health network’s new partnership with the IronPigs. It will allow
us to help educate thousands of community members about good health through:
• A health fair night on June 30
• “ Kids Run the Bases” promotions
that will allow all children in attendance to run the bases after every
Sunday home game

•M
 ile markers around the park’s concourse that promote healthy behaviors
•E
 ducation Days on May 7 and 19,
when thousands of area school
children will learn life lessons
through baseball

Reaping Rewards
Reward and recognition committee members from Lehigh Valley Hospital–Cedar Crest’s operating
room (OR) frequently thank colleagues for their excellent work by hosting themed get-togethers.
(L-r) Lori Hoffman, Bob Kern and Michelle Redfield donned Irish garb for their latest celebration
on St. Patrick’s Day. The committee also hosts a summer weenie roast and Halloween party featuring
costume and bobbing-for-apples contests. In addition to parties, colleagues also enjoy contests that
have people match baby photos with OR colleagues. “Recognizing outstanding work and keeping work
fun keeps colleagues motivated to provide the best possible care,” says Pat Cressman, committee chair.
Does your department have unique R&R activities? If so, call 610-402-3175 or e-mail
Richard.Martuscelli@lvh.com and share your story in CheckUp.

Guide to
Our Care
Look here each month to
learn something new
about the health care
services we provide
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Neurological Care

Cancer Care

Lehigh Valley Hospital’s Primary Stroke
Center earned the American Heart Association/American Stroke Association’s
Get With the Guidelines (GWTG) Gold
Award. This award recognizes efforts in
consistently maintaining 24-month compliance with evidenced-based treatment
guidelines, including aggressive use of
medications like the clot-buster tPA.

Are you a cancer survivor or do you know
someone who is? On May 14, Peggy
Fleming, the 1968 Olympic gold medalist
figure skater, will share the story of how
she overcame her greatest challenge:
breast cancer. Her life lessons are an inspiration to cancer survivors and all who
have faced challenges within their lives.
Call 610-402-CARE for details.
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The Buzz

in Our Community
New Ways to Spread the News

All of us look to the Web for information, and media outlets are no exception.
When our local television stations, newspapers and other medias told us they
wanted to hear more about our health network’s news online, we launched
lvh.org/media—an online hub for media sources to learn the latest and access
our health care experts. It recently helped us attract coverage from NBC 10, 69
News (WFMZ-TV) and Service Electric TV-2 News for the Mammogram
Marathon at Lehigh Valley Hospital–Muhlenberg.
Other headline-makers:
• TV-2 News, 69 News and The Morning Call attended the unveiling of
the new “Miles of Smiles” mobile dental clinic, a partnership between
our health network, Capital Blue Cross and more than 40 private and
corporate donors.
• President and chief executive officer Elliot Sussman, M.D., wrote an
opinion-editorial for The Morning Call regarding the importance of federal
funding for clinical research.
• NBC 10 and 69 News interviewed neurosurgeon Stephen Campbell, M.D.,
for his expertise in the aftermath of actress Natasha Richardson’s death caused
by a head injury while skiing.
Read and view our news online.
Go to lvh.org/news for the latest
media coverage!

• Blue Ridge-TV 13, 69 News, TV-2 News and WAEB/B-104 covered
“Rosie,” our new pharmacy robot. (Read about Rosie on page 4.)
–Matthew Burns

Heart Care

Trauma Care

Children’s Care

Our three hospitals recently received
accreditation as Chest Pain Centers from
the Society of Chest Pain Centers. This
designation tells our community that we
work closely with local first responders
to ensure fast heart attack care,
diagnose and treat heart attacks quickly
in our cardiac catheterization labs and
specialty units, provide continuing education to caregivers, and educate people
about heart attack warning signs.

“Telling it Like it Is” is a program
offered by emergency department and
MedEvac colleagues to teach high
school students the dangers of drinking
and driving. It gives students step-bystep illustrations of what it’s like to be
in a car accident. To learn how to bring
the program to your child’s school, call
Lillian Flynn, R.N., at 610-402-7653.

Our health network is an associate member
of the National Association of Children’s
Hospitals and Related Institutions
(NACHRI). This means we have a vast
communications network with other
hospitals (218) that understand children,
their needs, their treatment and clinical
program development. NACHRI helps
hospitals provide and children receive
services.
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what’s happening

PRIDE in Our People

1

2

1. Right on track—“Keeping on Track With Patient Safety”
included interactive displays to celebrate Patient Safety
Week. Colleagues such as Loretta Pendry (left) and Pam
Carrion enjoyed the displays and voted for their favorites.
The top-ranked display—featuring the “Ticket to the OR”
initiative to improve the accuracy of presurgery checklists—
was created by Russ Sutton, R.N., an operating room nurse
at Lehigh Valley Hospital–Muhlenberg. “The festival
highlights patient safety in a positive light,” says patient
safety officer Kristie Lowery.

2. Girl Power—Debbie Salas-Lopez, M.D., recently received
the Take the Lead award from the Girl Scouts of Eastern
Pennsylvania. Salas-Lopez was recognized for her work in
culturally and linguistically appropriate health care and
health care disparities, as well as her determination to
succeed. She entered medical school at the age of 38 after a
career in real estate. Today she is the chair of the department

3
of medicine—one of less than 360 clinical chairs in
the country who are women. Salas-Lopez will receive the
Take the Lead award on April 30, along with four other
local women.

3. Miles of Smiles—Tooth decay is the single most common
chronic childhood disease. To help combat it, Lehigh Valley
Health Network and Capital BlueCross joined forces in a
dental health initiative dubbed Miles of Smiles, a mobile
dental van that provides dental care to children in Allentown.
The van recently was unveiled at Central Elementary in
Allentown where school children and their families toured it.
Miles of Smiles services range from prevention education to
basic and restorative services including brushing and flossing
techniques, healthy eating, cleaning, fluoride treatments,
X-rays, cavity treatments and simple extractions.

Read more PRIDE in Our People at lvh.org/checkup.

Core Curriculum Goes Quarterly
Have you logged into eLearning lately? Did you know that
you can enter self-reported training or print out customized
Continuing Education diplomas? These are just a few of the
new and improved features that you’ll find when you log on to
the eLearning system.
We’ve been listening to you. When you take your annual
training this year, you’ll notice quite a few improvements. We’ve
redesigned all of the courses to make them less-time consuming
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and more effective. The new courses will feature job relevant
content, easier navigation and improved testing. The courses
have been grouped into three bundles. The OSHA bundle will
be released on May 1 and must be completed by June 30. The
Joint Commission and Corporate Compliance bundles will be
rolled out later this year.
We want your feedback to make eLearning even better. Be sure
to complete the survey included with the first bundle.

Schedule

Service Stars
of the Month

Culture of Wellness

Dale Hetrick,
visitor assistant,
and Victor Diaz,
grounds crew

For more details on classes (including times and costs), call
610-402-CARE or visit lvh.org/checkup.

Starting May 1 – Exercise for Life
Starting May 2 – Family Beats
May 4 – Car Seat Checks
May 4 – Redirecting Children’s Behavior Workshop:
Power Struggles
Starting May 5 and 8 – Belly Dancing for Fun and Fitness
Starting May 6 – Redirecting Children’s Behavior Series
Starting May 6 and 28 – Staying Strong
May 8 – Redirecting Children’s Behavior Workshop: Parenting
Your Teenager
May 9 – Natural Mineral Makeup Application
May 9 – Mother/Daughter Belly Dance Workshop
Starting May 11 – Drums Alive
Starting May 11 and 13 – Relaxing Yoga
Starting May 13 – Kids Beats
May 13 – CPR Friends and Family
May 15 – CPR for the Safe Sitter Student
May 19 – Redirecting Children’s Behavior Refresher Class
May 22 – Redirecting Children’s Behavior Workshop: What to
Do When Your Kids Drive You Crazy

Benefits
Discover Your Discounts – Summer Art Camp Program at
The Baum School of Art
Refer a Physician, Earn $500
Recreation Committee Trips
May 3 – IronPigs Game
May 16 – Fantasticks Off-Broadway Show
May 30 – New York City on Your Own
June 27 – Philadelphia Fun Tour
Aug. 14-21 – Caribbean Cruise
Sept. 14-18 – Las Vegas
Oct. 2-4 – Salem, Mass.
Oct. 23-Nov. 1 – Spain

Special Events
May 7 and 19 – IronPigs Education Days
May 19, 20, 21 – AIG Retirement Seminars: Retirement
Strategies for Life

For shuttle driver Dale
Hetrick (left) and
grounds crewman Victor
Diaz, a normal winter’s
day at work changed in a
hurry. Separately, the two
colleagues saw an orange
Honda Accord driving
erratically through the
Lehigh Valley Hospital–
Cedar Crest parking lot.
Suspicious, Hetrick called
security and provided updates.
When the car’s driver saw Hetrick and Diaz, he tried to flee, Hetrick
cut off the car leaving the parking lot, and was soon surrounded
by our health network’s security team and Salisbury and Whitehall
Township police officers. The car’s occupants were wanted for
stealing global positioning systems from cars at the Lehigh Valley
Mall and were found with a GPS unit that was allegedly stolen
30 minutes earlier.
“This is truly a super effort by Dale and Victor in caring for our colleagues and their automobiles,” says security director Gerry Kresge.
“Thanks to their quick reactions, our health network is a bit safer.”
–Matthew Burns

Congratulations to Award N
 ominees
Barbara Thomas, home health aide, hospice
Aaron Bittner, R.N., Irene Fignar, R.N., Kathleen Vitale, secretary, cath lab
and Denise McPherson, director, Regional Heart Center—Medical

Things to remember when nominating a Service Star:
• Choose one or two colleagues, not a group.
• Tell a story. Specifically explain how the colleague did something extra special.
• You don’t have to provide direct patient care to be a Service Star. All colleagues can
be nominated.
To nominate a star, go to the intranet at lvh.com. Go to the “Find Fast” box and click
on Service Star Nomination.
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Celebrating 25 years!

happy anniversary

Susan Dreher, R.N.
Pediatric surgery

May 2009
40 Years
Constance Saylor
Ambulatory Surgery Unit

35 Years
Frances Caruano
Behavioral Health
Earl Carver
Medical Library
Paulette Hawkey
Neurosciences Unit
Donna O’Donnell
Medical Records
Miriam Turnbach
ASU-PACU/OR

30 Years
Karen Schleicher
Labor & Delivery
Janette Tough
Medical Oncology
Bonnie Wehr
Supply Distribution
Services

25 Years
Susan Dreher
Pediatric Surgery
Suzanne Smith
Tobacco Treatment
Program

Suzanne Jany
Risk Assessment Program

JoAnne Harder
LVPG

Terry Koehler
Hospice

Shelly Higgins
Emergency Department

15 Years

Michael Krestynick
LV Anesthesia Services

Constance Brown
Progressive Coronary
Care Unit
Michelle Christman
Home Care
Teri Gerhard
Hospice
Ilene Harrison
Behavioral Health
Michelle Lapp
Labor & Delivery
Diane Messenlehner
Spectrum Administrators
Juanita Miller
Express Admissions Unit
Charlene Piro
Medical Records
Denise Wright
Behavioral Health
Katherine Wuerstle
Emergency Department

10 Years
Nirmal Chana
Behavioral Health

Margie Snyder
4T Medical-Surgical

Kimberly
Fenstermacher
Cardiac Rehabilitation

20 Years

Cynthia Goodman
Mumma
Radiology

Wendy Cramsey
NICU
Sonja Handwerk
Transplant

Deborah Halkins
Management Engineering

Most Memorable Moment Here
The day I was offered a position in pediatrics.
I am blessed to work with great colleagues and
have many memorable moments of our children
and their families.
My Inspiration
Watching children and families battle health
challenges with amazing courage and strength
Best Virtues
Compassion, sense of humor, patience

Rasheeda Rodriguez
Sterile Processing

Other Areas Where I Worked
Psychiatry, inpatient pediatrics

Michelle Rummel
Hospitalist
Erin Shay
Infectious Disease

Favorite Pastimes
Reading, spending time with family and friends,
going to the beach

Gerald Sherwin
Surgical Oncology

Favorite Cafeteria Foods
Chicken fingers and fries

Mark Short
Information Services
Barry Slaven
Surgical Specialists
Margaret Van Velsor
Float Pool
Kevin Virgo
LV Anesthesia Services

5 Years
Alissa Ardelean
NICU
Cynthia Atamian
Case Management
Mariana Badelita
5C Medical-Surgical
Dolores Borrelli
7T Medical-Surgical
Jennifer Breidinger
Respiratory Care
Lisa Bryn
5C Medical-Surgical
Ana Cruz
Operating Room

Amy Depalma
MICU/SICU

Jennifer Kornhausl
Cardiac Rehabilitation

Margaret Scott
6T Medical-Surgical

Heather Deutsch
TNICU

Linda Leiby
Breast Health Services

Marlene Shields
NICU

Leann Dewalt
Riverside Family Practice

Valerie Martin-Randall
Courier Services

Maureen Smith
Short Stay Hospital

Lucy Fabian
Operating Room

Sarah Mayes
Cardiac Cath Lab

Veronica Stoeckel
Pharmacy

Amanda Fillman
Family Health Center

Allison Miller
Patient Accounting

Laurie Sussman
Mammography

Nicole Griffin
5B Medical-Surgical

Cindy Mitman
Pharmacy

Dolores Suzansky
NICU

Brandi Haja
Hemodialysis Center

Lisa Oyer
Alternatives

Rozetta Walker
Tumor Registry

Sarah Hewertson
Home Care

Kellie Rodelli
Neurological Surgery

Mary Williams
Anticoagulation Clinic

Denise Hillpot
TNICU

Christopher Sadauskas
Diagnostic Radiology

Jason Kirka
Transitional Skilled Unit

Shelly Schleicher
Joint Commission
Regulation

Keisha Wynns
Progressive Coronary
Care Unit

